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HOMESTAY PLACEMENT POLICY

Introduction

At International House Manchester, we know that good accommodation is very important for students to
have a happy and successful language learning experience. To help with this, we provide homestay
accommodation for our language students. This gives them a safe and comfortable place to stay and the
chance to practice English in a real-life setting outside the classroom. This policy explains how we
arrange homestay placements and the rules we follow to make sure they work well for everyone.

Policy Objectives

e Provide language students with a comfortable and supportive living environment, where they feel
welcomed, cared for, and encouraged during their studies.

e Toensure the safety, security, and well-being of our language students during their homestay
experience by placing them in safe and reputable host families who comply with safety
standards and regulations.

e Tailor homestay placements to meet the individual needs, preferences, and requirements of our
students, considering factors such as dietary restrictions, allergies, special needs, and personal
interests.

e Ensure compliance with relevant laws, regulations, and ethical standards governing homestay
placements, promoting transparency, fairness, and accountability in all aspects of the
program's implementation and operation.

Placement Procedure

IH Manchester chooses hosts in line with its recruitment policy and selects hosts for each student
applicant as part of the booking process. Placements are based on factors such as stated preferences,
compatibility and host availability.

e During enrolment, adult students are asked if they require homestay accommodation.

e The school collects information from interested students regarding their dietary restrictions,
allergies, and any special needs or requests.

e The school will match students with host families based on compatibility, considering
preferences and specific requirements of both the hosts and the student or student care giver

e Once astudent has been allocated, the host family receives a confirmation letter via email. The
confirmation letter contains relevant details regarding the student such as contact details, fees,
arrival information and length of stay.

e The studentreceives a host welcome letter in good time prior to the start of their course. The
welcome letter contains relevant details regarding the host such as contact details, home
address, profile, facilities and transport routes

e We do not accept a booking that requires homestay placement until we are confident that a
suitable host available for the student.

e Amendments to homestay allocations can be made by request from the student/agent prior to
arrivalin the UK. The school endeavours to meet these requests given sufficient notice and
reasoning.
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SAME LANGUAGE SPEAKING STUDENTS

As stated above, in the interest of promoting an immersive experience IH Manchester has a policy of not
placing speakers of the same language with the same host. However, there are certain circumstances in
which speakers of the same language may be placed together:

e It’s been specifically requested by all parties involved.

e Thereis alack of alternative options due to a high demand in homestay accommodation. This
situation is clearly explained prior to booking confirmation and payment. The client or agent
must provide explicit consent and agreement to the terms of the placement.

Termination of Homestay Placement and Procedure
The homestay placement may be terminated if:

e The student significantly breaches the school’s code of conduct.
e The host significantly breaches the school’s code of practice.

PROCEDURE FOR TERMINATION

If issues arise, they will first be addressed through a mediation process involving the student, the host
family, and the Welfare and Accommodation Manager. If the concerns cannot be resolved, the school
may initiate termination of the placement and all parties are informed promptly and professionally.
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