International

House
Manchester

LW ¢2dzNBR [GR Gkl GLYGSNYFGAZ2YL §

Child Protection Policy

Contents

1O 0] 01 (=T o 1 PP P PRSP 1

a1 geTo [ ox i o] o NPT PRSPPI 3.
] 03NS £= 1=T0 11T o | TSP PP PPPPPPTTTRR 3
L] £0011 001 (o e Y PP P TP 3
0] T3 VA= 1Ty 4.
(O 0] 01 =T =3 PPN 5
Framework- legislation and related OCUMENTS..........oiiiuuiiiiiieiiere e e s ere e e e e e e e e ere e e e e e 5

Promoting GOOU RACHICE. .........euieiiiiiee ettt e e ettt e et e e e e ettt e e e e e e e e e e et s e ebe b e e e e e e ennnn s 6
(€70 o o o] = Lot ol =R o [U] 1o L] 1 =T 6
BENAVIOUIS 10 @VOIM ...ttt ettt ettt et e e e et et et ettt et ettt ettt e et e e e e e e eeennnnneeeeed 6
SPECIfiIC TOr IFBCNOOI SEAT..... ... e e e e e e e e et e e e e et e ennanns 7
Specific for online teaChiNg STAM..........coo i e 1.
Specific for Sports Coaches/Social ACtIVItY ASSISIANIS.........uuiiiiiiiiieee e e e e e 7
SPECIFIC TOr NOMESIAY NOSIS .....ueiiiiii e e e et e e e e e e e e et e e e e eerta e e e eeerenaae e 8
] B (o =T 0 o oloT g T (1 [ox AR PP PP PPPPPPPPPPPPPPP 8

Implementing safeguarding ON OUI PrOGIAMITIES. ........uuuuuuuueeeeeeeuii e e eeeeaeeeseataae e e eeeessseesa s raeeeeeeeesnnn s 9
INFOrMatioN DETOIE COUISE STAIS......ceeiitiiiiiie ettt e e ettt e e e e et e e et e e e e e e e e e nnnrnnaes 9.
E N L1V U= L =TT 0o PRSPPI 9
10 To 1803 1T o PP PURRPPPPPPRTPITN 10
Keeping Children SAfE 0N SIB........cooi i e e e e e et ee e et e e e e eeeen e e eeeeennns 10
T (] PSPPSR SPUPPPPN 10
F 1] 0 b= T ot PSP PPPPPPPRT 10
INVOIVING PAIEINTS. ...ttt e et e e e e ettt ettt e bbb eee e e ettt et b bbb e e e e e e e e e nnn e e e e eeeeeees 10
Content monitoring and Class 0DSEIVALIONS. ........ oo 11
HOMESTIAY PIACEMENLS. ... e ettt e ettt e et et e e e e e et e e e e e e e e e etta e e eeeetn e e eeestaaneennnns 11

Reviewed April 2022Next review October 2022 or in the event of staffing, policy, or legislative changes.

LW ¢2dNBE [GR (NI RAY3I K& SGubnpadySomber5s127g1 ¢ | 2dz8S al yOKS

School Address: Arthur House, Chorlton Street, Manchester M1 3FH.




International

House
Manchester
SOCAI ACHVITIES. ....eeieiiiee et 11
ST (= g (=Tol (U110 4= o PP PP PRP P PP PPPPPPPPPPPP 11
F Yo AV 1=t 4 [T o | TSR RRP PP PPRPPPPPPPRPPIN 11
PrE-SEIECTION MEASUIES. ... ettt e et e e e e e et e e e et e b eae e e e e e e et bbb s n e e e e e e e e eemnn s 12
PreemployMENt CRECKS...... oo ettt ee et e e e e e et e e e e e et eennanas 12
10 (U T 1o o B TP PP P PP 13
LI L] TP PP PP RPPPPPINE 13
Dealing with concerns and allegations Of @DLISE..........cooi e 13
How to respond tO diSCIOSUIES Of AUSE........ciiiii e e e e e 13
Dealing With diSCIOSUIES Of @DUSE .......uiiiiiiiii e e e e et e e e e e e e et e e e e eaaaaaas 14
ST 0] = 2 P 16

Reviewed April 2022Next review October 2022 or in the event of staffing, policy, or legislative changes.

2
LW ¢2dNBE [GR (NI RAY3I K& SGubnpadySomber5s127g1 ¢ | 2dz8S al yOKS

School Address: Arthur House, Chorlton Street, Manchester M1 3FH.




International

House
Manchester

Introduction

Policy statement

LW ¢2dzNB [ GRT OGN} RAYy3 dzy RSNJ 0 KS y I Y Scollege offéeringyfécs tdyated A ;
tuition at our Manchester centre as well as online tuition. The minimum age for classes is 16, with the exception c
online private lessons where the minimum age is 12. The Manchester centre is located at International Hous
Manchester, Arthur House, Chorlton Street, Manchester M1 3FH, and online tuition takes place on Zoon
(https://zoom.us/) and Microsoft Teamghttps://teams.microsoft.comy.

This policy has been written to ensure the optimum safety, welfare and protection of all students involved with the
programmes offered by IH Manchester. It addresses the philosophy and values which underpin the ethos of th
O2YLI yé& Ay (S Waifdre addfpro@dtidn falkRwels 36 Ghé active measures undertaken to ensure their
effective implementation.

Terminology

W/ KAf RNBYQ NBFSNBR (G2 (GK2a$S dzyRSNJ G6KS I13S 2F my &SI N
W{I ¥FS3Adzr NRAYIQS a RSTAEAYERIzAYNE KB2 ARWSWNY Y8FELA YT |
LINEGSOGAY3 OKAfRNBY FTNRBY YIEGNBFAIGYSYydT LINBOSYyGAy3a
students grow up in circumstances consistent with the provision of safe andieéfeare; and taking action to enable

all students to flourish and to achieve their full potential as people and members of the school and of the widel
O2YYdzyAled W{I FSAdzr NRAYIQ NBFSNA (2 LINBY2(GXKxWR IEKS A&

W/ KAfR LINPGSOUAZ2YQ Aad LINILI 2F GKA&A RSTFAYAGAZY |yYyR N
suffer, significant harm as a result of abuse.

W/ KAfR 10dzaSQsx F OO0O2NRAY 3 G2 o Kdiltd dhitd/thatcauses sighificént hiar@ toA 2
a child. There are several main forms of abuse (NSPCC definitions):

() Physical Abuse physical abuse is deliberately hurting a child, causing injuries such as bruises, broker
bones, burns or cuts.
W Emotional Abuse; Children who are emotionally abused suffer emotional maltreatment or neglect. It is

sometimes called psychological abuse. Emotional abuse can involve deliberately trying to scare c
humiliate a child or isolating or ignoring them.

W SexualAbuse (including child sexual exploitatiog)a child is sexually abused when they are forced or
persuaded to take part in sexual activities. This doesn't have to be physical contact, and it can happe
online.

W Neglectc neglect is the ongoing failure to raka child's basic needs. It's dangerous and children can suffer

serious and longerm harm.
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w Bullyingg it can happen anywherel G a4 0K22f > i K2YS 2N 2yfAySo L
of time and can hurt a child both physically and emaodiiyn

) Radicalisationy @ | fa2 oS aSSy a I F2N¥Y 2F [6dzaSe® L
WiKS LINPOSaa o6& ¢gKAOK | LISNE2Y 02YSa (2 adzlkN
Policy aim

This policy provides stafbwners, teachers, coaches, admin staff, volunteers and homestays) with the guidance they
need to keep students safe in our school and ontmel informs parents and guardians how we safeguard their
children whilst on a course with us. IH Manchester prossosafe practice and professional conduct to safeguard
students and to avoid the potential for misunderstandings. Staff understand the importance of students receiving the
right help at the right time to address risks and prevent issues escalating.

Therek NB GKNBS YIAy StSySyida G2 (GKS a0K22fQa [/ KAfR t NJ

Prevention: the school aims to provide a positive and safe environment, careful and vigilant teaching, accessibl
pastoral care, positive adult role models and support to students. Our sadasitment procedures include rigorous
checking and recording of the suitability of staff and volunteers to work with students.

Protection: Staff are trained and supported to respond appropriately and sensitively to safeguarding concerns
following our ayreed procedures. They identify and act on early signs of abuse and ensure that allegations, concertr
and complaints against staff are dealt with promptly, and in accordance with national and local guidance an
legislation. They keep accurate records armdre relevant information quickly in order to challenge inactivity.
Additionally, the school takes all practical and appropriate steps to ensure that our school premises are as secure
possible.

Support: The school supports students who may be at ris&rf harm, including how staff respond to their concerns
and implement action that may be required. Staff also aim to support students who have been abused. We seek 1
address both the mental and emotional welfare of students and families through thesmrowf pastoral care and by
facilitating the referral of students to appropriate external services when required. Additionally, we operate robust
and sensible health and safety procedures and operate clear and supportive policies on drugs, alcohostandesub
misuse.

All students have the right to respect and protection from abuse, regardless of age, gender, ability, language, religio
race, nationality, sexuality, culture or disability. In preparing this policy IH Manchester has been attentive to the
nature, age range and other significant features of the school in the provisions made for safeguarding. We realise wi
children and young adults there is the potential scope for problems relating to mental health issues, body image
eating disorders, seliarm, peeron-peer abuse (child on child), radicalisation and extremism.

t NPGSOGAY3I &a0dzRSyida FTNRBY GKS NAR&A]l 2F NIRAOFfAAlIGAZY
similar in nature to protecting students from other formsaifuse, whether these come from within their family or
FNBE GKS LINPRdAzOG 2F 2dzidARS Ay FfdzSyOSao {iGFFF NB | ¢
may be in need of help or protection. Specific background factors may contribmidrierability to being radicalised
which are often combined with specific influences such as family, friends or online. The internet and the use of soci
media in particular has become a major factor in the radicalisation of young people. IH Mandoestielers the level
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Contacts
Designated Safeguarding Lead g Claire Bouédo 0 lead responsibility forchild
P t Offi ' i
reven icer Telephone: +44 (0) 7572 46778] protection and safeguarding
Email: o] respons_ible fgr . .the
claire.bouedo@ihmanchester.co prevention of radicalisation
m extremism and being drawj
- into terrorism
Welfare and Accommodatio| Claire Bouédo 0 responsible for pastora
Manager i i
g Telephone: +44 (0) 7572 467781 guidance and ensuring  th
safety and wetbeing of
Email: minors on course
claire.bouedo@ihmanchester.cq
m
Principal W2 Ky hQ[ SI NE 0 managerial oversight
Telephone (school hours)+44 0 deputises for the DSL ar

(0)7455 563 392

Email;john@ihmanchester.com

Prevent Officer in theil

absence

Framework - legislation and related documents
As well as following all relevant legislation, IH Manchester abides by guidelines outlined by Accreditation UK.

There is supporting documentation that can be referred to alongside this Policy, specifically:

W Homestay Handbook

ONEONRONE SN S >

W Online Safety Policy

Student Handbooks (programmejgendent)
Staff Handbook
Anti-bullying and Harassment Policy
Code of Conduct and Exclusion policy
Health and Safety policy
Airport Transfer Policy
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W Attendance, Holiday and Withdrawal Policy
W Under 18 Excursion Policy

Each of these documents outlines in more detail, the specific ways in which IH Manchester endeavours to protect :
children enrolled on our programmes. Some of the above policies are available tonliser Other policies are made
known directly to relevant staff and can be requested from the school office.

Promoting Good Practice

Good practice guidelines

This Policy has been sectioned to reference the different environments in which emgloféle Manchester are
required to work. For example, the role of a teacher is very different to that of a homestay host, not just in regard tc
the environment in which the relationship occurs, but also in terms of the responsibilities and expectateacshof
role. There are however, general good practice guidelines that all adults involved with the organisation should follov

W Maintaining professional boundaries at all times awwbidng behavious which could bemisinterpreted
by others
W Ensuring thatthe welfare of the child is paramoundll staff have a responsibility to maintain public

confidence in their ability to safeguard the welfare and best interests of children.

Maintaining a safenurturing,and appropriate relationship with each child, which should be based on
honesty, openness, and mutual respect.

Being an excellent role model and exemplifying core British values.

Reporting any concerns about a child following the appropriate channels.

Givng children enthusiastic and constructive feedbaekher than negative criticism

A recognition that the peeon-peer abuse is an evgrresent concern whether there are reported
incidents or not, and that it should never be downplayed.

Maintaining a zerdolerance approach to all forms of abuse.

eeegeg €

€

Behavioursto avoid
As there are general good practice guidelines that ought to be followed, there are equally general guidelines o
behaviour that all employees, homestay hosts and voluntesbmild avoid and challenge.

W Engaging in any form of intimacy with a child, whether of a platonic or romantic nature. It is important to
remember that according to UK law, teachers are classedgpasition of trust Therefore, it means that it
is againsthe law for them to engage in sexual activity of any nature with a child student, even if that child
is overthe age of consent (16 or over)

W Making or encouraging others to make sexual remarks to, or about, a child
W Using inappropriate language to or imet presence of children otlawing children to use inappropriate
language.
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W Making (or encouraging others to make) unprofessional personalised comments nfiichidate,
threaten, coerce, or undermine childreor might be interpreted as such.

Socialising with children outside working hoursefriending children on any form of sat media via
personal platform

Making physical contact with a child

Except in exceptional circumstances, being alone with a.child

Allowing allegations made bychild to go unchallenged, unrecorded, or not acted upon

Doing things of a personal nature for children that they could do themselves

€

€ €€

Specific for inschool staff

w Teachers must ensure they are positioned at an appropriate place in the classreosure their physical
closeness to the children is not uncomfortable for either and that any risk of physical contact is avoided.
W Since situations whereby individual children are alone in the classroom with a member of staff are to be

avoided. If a childaguires specific one to one tuition, arrangements should be made for this to be
undertaken in an environment where they are visible to other people.

W Social events including children and (a) member(s) of staff held away from the school environment shoul
only be approved by the school and not privately arranged by staff and children.

Specific for online teaching staff

W Sessions are to be held in a professional setting e.g., home office, study.
W Teachers must ensure that everything students see in background is appropriate.
W Teachers must think of the space for online work as the same as a classroom; it is a company /public are

Appropriate online behaviours should be like eteeone working, e.g

0 Switch offmute mobile phone

Always have professional appearance i.e., the same as in a physical classroom

Stick to lesson content and avoid sharing personal information or inappropriate topics

Attend class in an appropriate environment, i.e., prafgy not in bed

Switch the videcand audiooff when temporarily leaving the class i.e., going to the kitchen or
bathroom

W For more information, please see our Online Safety Policy.

(0]
(0]
(0]
(0]

Specific for Sports Coaches/Social Activity Assistants
For children on football courses or attending schieald social activities, there are a range of situations that need to
be considered where the members of staff may be left vulnerable if safety mechanisms are not in place.

W When children are in the commal shower and bathroom areas, staff members are to be aware that
NEYIFAYAYy3a Ay (GKFd SYy@ANRYYSyld YIe& O2YLINRYAAS
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allegations. Members of staff should avoid being in those areas at the same time as clilthtein jit
unavoidable for a member of staff, they should be accompanied by another member of staff.

W Any physical contact with the children should always be avoided. Examples of when this may be permitte
is during a coaching/training session where advwcdsA Ry OS 2y (GKS OKAf RQa
programme is required (e.g., in the gym). Such physical contact is not permitted in any other
circumstances.

Specific for homestay hosts

Homestays are recruited to provide a safe and supportive environmoeratll children during their stay. They need to

be aware of the ways in which they must protect themselves from allegations of abuse by children, as well as ensuri
that all children in their care feel as safe as possible in their home. It is impdhanthomestays consider the
following:

W I 2YSaidle K2ada Ydzaid y20 SyiSNJI OKAftRQa 0SRNER2
and only when the child is dressed and not in bed. The host should not then close the door behind them
but ensue the door remains as open as possible. If the child wishes to discuss issues confidentially
another more open area within the house must be found. It is also vitally important that all children are
given space and privacy when bathing and that no menolbéine household should compromise this.

w 9ljdz- t fex OKAfRNBY Ydzaild y20d 0S Ay@AGSR Ayid2 (KS
whereby children they are hosting are not permitted to enter the bedrooms of their own children, and
vice \ersa.

w Homestay hosts include children they are hosting in their everyday life, as much as is possible, howeve
it is important that they are aware of the need to not put themselves in potentially vulnerable situations,
either inside the home or elsewherd@his may include parties/social gatherings, communal bathroom
facilities and undertaking social/sporting activities.

W It is important to be aware of intimate contact, especially for greetings and when saying gopdbyee
children may feel comfortable ¥i hugs and personal contact of this kind, however, homestay hosts
should be aware of the risk of this being misinterpreted. Hugs and physical contact should only be
instigated by children and only when the host is comfortable with this. Any other typkysical contact
should be avoided at all times.

W /| 2Y&A&ARSNY GA2Y Ydzad 0S 3IAGSYy (2 GKS NBflFIA2yaKa
at the home. Jealousy, rivalry, or dislike may result in conflict between them; however, it is amiptart
SyadzNB |yeé AaadzsSa FNRaAy3d NB RA&AOdzaaSR 2Lyt
children need to be aware of the consequences of any violent, abusive, or aggressive behaviour inflicte
by them on visiting children.

Student conduct
The school recognises that pean-peer abuse (in school and online) is an ongoing concern and its prevention and
KFEYyRtAYy3 Aa LI NIY2dzyd (G2 GKS YIFAYydSyl yaubup-t-datekcodedK A f F
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conduct please sed¢he Code of Conduct andExclusionPolicy and theAnti-bullying and Harassment PoliG§tudents
in breach of the code of conduct may be removed from classes, temporarily or permanently.

Implementing safeguarding on our programmes

Information before course starts

In addition to the general welcome information sent to all students bethaidr course startslIH Manchester takes a
series of specific measures to make sure the staff can look after young learners throughout theiricahesmost
effective manner possible. Stlents are sent a welcome letter and/arhandbook, a school timetable, and if relevant,
information about their homestay host including information regarding meals, the area and approximate travel costs
and information.

Both parentamust complete and sign an und&B booking form and provide at least one contact phone number and
email address. This will be the only contact accepted for parental permission during the course. The form includes ti
under-18 rules and is signed by bothrpats (when possible) or legal guardian and the student. The booking form also
makes it clear that the parents are agreeing to their child (aged 16 or 17) being in group class and potentially homest
accommodation with adult students.

Parents must also sclose whether the child has any medical condition the staff should be aware of, whether they
take any medicine or if they have any specific dietary requirements.

For faceto-face studentsparentsmust also sign a parental permission letter, which thelsnt carries with them to
the UK in order to show airport immigration that the parents have given permission for their child to travel to the UK
alone. The school requests and keeps a copy of this signed letter.

Arrival at the airport

For faceto-face stidents, arrival and departure transfers are automatically included for students under the age of 18
to minimise stress and ensure the safety of our younger students on arrival or departure. On arrival, the driver wil
meet the student in the arrivals louegf the airport, train or coach station and take them to their final destination
by taxi, minibus or coach. They will hold a sign with the name of the school on it.

On departure, the driver will collect students from their accommodation and take themetairport, train or coach
station. If the student is taken to the airport, the driver will take them to the chaadltesk and then to the security
gate and make sure that the student gets in the right queue. If taken to the train or coach station,uae wil
accompany the student to the right platform or gater as far they can possibly go and make sure that they board
on to the right coach or train when possible. When this is not possible, the driver will explain to the student clearly
and show wiere to wait for and board the train or coach.

Parents can choose to opt out but it is strongly recommended that they do not. Should they opt out, they will be aske
to sign a waiver stating that they understand the risks as stated in our Airport Tré&laliey.

Reviewed April 2022Next review October 2022 or in the event of staffing, policy, or legislative changes.
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Induction
All children receive an induction on their firgseek.During this, they receive essential information relevantheit
programme.

1 Face to face students receive wristbands with the emergency number, which also helps staff to tHentify
as undefl8s. They are required to wear these at all timesportant aspects such as wellbeing, curfew,
emergency procedures and school policy in relation to cigarettes and alcohol are explained to children an
their understanding of these is checkeill students are then taken on a brief tour of the school and are shown
the emergency meetig points and facilities

1 Online students get introduced to the Welfare and Accommodation Officer as the main point of contact for
pastoral issues. Students aso explained how and when to contact them.

Keeping children safe on site

The building reception desk on the ground floor is staffed during the school opening hours. If the receptionist is aws
from the desk, the front door is then locked from the instdeprevent access from intruders. On school premises,
visitors are required to sign in on arrival, using either the ed&pr undefl8 sign in book. There is always a member

of staff in reception in school, who is required to challenge any unidentifiedt & the school.

E safety
All computer equipment and internet access within $@hool is subject tanternet safety rulesA web content filter
is in place to prevent students from accessing unsavourjecbnPlease also refer to our online safgiylicy.

Attendance

Underage students must attend all of their classes. Under 18s are clearly identifiable on the class registers. Attendan
of underage students is taken twice a day. Any urbimissing from class is contacted immediately. If unable to
contact the student, school contacts the homestay host or parent and if the child still cannot be located then, the
relevant authorities might be contacted. For further details on attendance, please refer to our Attendance Policy.

Teachers are also regad to inform front of house if any under 18 is missing from their class. Teachers are also
informed of the arrival of new underage students at weekly academic meetings which are held every Friday.

Involving parents
Tokeep parents involvedhe school ommits to:

1 Sending parents a template schedule of online lessons.

Reviewed April 2022Next review October 2022 or in the event of staffing, policy, or legislative changes.
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1 Being available for parents if they have any concerns about lessons. Welfare meetings are available for all
students and parents with the Welfare Manager, Clairediouor the Principah Yy KSNJ 6 aSy OS o
LISNB2YyySté¢ aSOGA2Y 102@3S F2NJ 02y il O RSGFAfa&®

1 Reporting repeated absence to parents.

1 Reporting poor performance or other classroom issues.

1 Providing reports on request

If necessary, parents can be contacted either via agémaigplicable or via the approved contact details provided in
0KS addzRSyiGdQa LI AOFGA2Y F2NXO

Content monitoring and class observations

All class content is overseen and managed by the academic management team and carefully checked for
appropriacy. Teacher development sessions are offered to all teachers once a fortnight and regularly focus on
delivering online lessons. Finally, IH Mandbesperates an opewoor policy in terms of class observations. It

means that academic managers regularly join classes to carry out formal observations as well as informal checks.

Homestay Placements
IH Manchester follows the guidelines set by AccrdtitaUK with regard to underage student placement.

Social activities
Special procedures apply to excursions outside school including children. The maximum ratio of students to adults
an activity including under 18s is fifteen to one. PleaseJsmiorExcursion Policior more details.

Safer recruitment

IH Manchester recognises that individuals may apply for positions within the organisation with the primary aim o
having contact with children. IH Manchester therefore takes all reasonable measweasure unsuitable people are
prevented from working with our children. Staff involved in recruitment receive appropriate Safer Recruitment
training.

Advertisement

Applicants will be informed that the work, either paid or voluntary, involves working wibing people.
Advertisements must feature a safeguarding statement and stress that the identity of the candidate, if successful, wi
need to be checked thoroughly.
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(un)supervised access to the children and key skills required. Information provided to candidates must explain th:
the post is exempt from the Rehabilitation of Offenders Act 1974. Plus, in line with the Disclosure and Barring Servi
65. {0 O2RS 2F LINI OGAOSsE Al Ftaz SELlferddsfss GKS SYLX 28

Pre-Selection measures
W Applicants are required to complete an application form when replying to an advertised position. In cases
where the school receives amsolicited CV, these applicants are also asked to complete an application
form. The forms are scrutinised and any gaps identified.
w Prospective homestay hosts are also required to complete an application form detailing their relevant
experience and background.

Pre-employment checks

W All staff, homestay hosts and volunteers complete adetflaration. The declaration will elicit infoation
Fo62dzi Iy | LILX A CdisgloSufesaboludlary driminalBcortl. & St F
w The Welfare and Accommodation Officer will ensure all relevant employees, volunteers and homestay

hosts accommodating children are vetted through the Disclosure and Barring Service (DBS). Any membe
of staff who are not employed directly by IH Manchediat who are responsible for provision on any of

the programmes will be required to provide evidence that they have a satisfactory DBS certificate
registered on the Update service. For more information, please see our Recruitment policy.

w DBS checks done byevious employers are not valid, unless the applicant is on the Update Service. In the
absence of a valid DBS check, staff will not be permitted to carry out regulated activities for children sucl
as teaching classes or conducting training sessions engigpd but may still work in the school, including
teaching adult only classes, provided all other-preployment requirements have been fulfilled.

W Two references are required for each staff, homestay host and volunteer. For staff this will include one
from a previous employment where the applicant worked with children and young people or vulnerable
adults. These references must be taken up and may be confirmed through telephone contact.

W Evidence of identity should be provided, for example, passport otqgraph driving licence. In the case
of homestay hosts, identity will be checked at inspection but no copies of passport will be kept on file.
Furthermore, evidence of any professional qualifications must be obtained and stored securely on the
individualS Y LJt 2 &teff 81€ Bor staff and volunteers, CVs must be robustly screened and any gaps in
employment history explained.

W All employees and volunteers will be required to undergo an interview carried out to agreed protocols.

Reviewed April 2022Next review October 2022 or in the event of staffing, policy, or legislative changes.

12
LW ¢2dNBE [GR (NI RAY3 K& SGubnpadydomber53127g1 | 2dza S al yOKS

School Address: Arthur House, Chorlton Street, Manchester M1 3FH.




International

House
Manchester

Induction
All employeesand volunteers should receive a formal or informal induction, during which:

W A check should be made that the declaration has been completed in full (including sections on crimina
records and selflisclosures).

W Their qualifications should be evidenced.
W Thejob requirements and responsibilities should be clarified.
W They should be provided with a copy of the Staff Handbook and main points highlighted.
w Child Protection Policy provided and training needs are identified.
Training

In addition to preselectionchecks, safer recruitment procedures include training after recruitment to help staff,
volunteers and homestay hosts to:

(a) Analyse their own practice against established good practice, and to ensure their practice is likely tc
protect them from false allegains.

(b) Recognise their responsibilities and report any concerns about suspected poor practice or possible abus

(© Respond to concerns expressed by a child.

(d) Work safely and effectively with all children.

For that purpose, each member of staff in school anthbstay hosting children must undertake basic safeguarding
gl NBySaa OGNIAyAy3 SOSNE GKNBS &SFEFNER® {aGFFF Ydzad | f
{FFS Ay 9RdzOFGA2y®d t NI MY LYF2NNIGA2Y F2NJ ! it {OK?2

Inadditio/ (G2 OGKA&aX SOSNE YSYOSNI 2F adFFF G aoOKz22f Ydzal
Prevent training course, in order to give them knowledge and confidence to identify students at risk of being draw
into terrorism, challenge extremigtieas and know how to refer students for further help. Homestay hosts are made
aware of their duties via the Homestay Handbook.

Dealing with concerns and allegations of abuse

How to respond to disclosures of abuse
Where a young person discloses abuseeyglect, staff should follow the sequence of events below:

W Creating a safe environment by offering the student a private and safe place if possible. Staying caln
reassuring the student and stressing that they are not to blame and that they knovdfibeult it must
have been to confide in them.

W Listening to what the student has to say and taking them seriously; reassuring the student but advising
that they cannot promise to keep a secret. Not making promises they cannot keep. If there is a
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requirement for immediate medical intervention, assistance should be called for. Telling the student what
is going to be done next.

W When talking to the student, keeping questions to a minimum. Encouraging the student to use their own
words and not asking leadingigstions, interrupting or making assumptions which might give particular
answers. Not repeating the disclosure over and over to the student. Not displaying shock or disbelief.

W Recording in detail the circumstances and timings of the disclosure includinathre and extent of any
injuries, explanations given by the student and the action taken (which may be used in any subsequer
O2dzNIi LINPOSSRAYy3IaA0LEI gAGKAY Hn K2dzZNA 2F (GKS RAA
birth alongwiththe 8 dzZRSy i Q& 06 SKI @A 2dzNJ YR SY20A2y It adl G

W Not taking responsibility for investigating the allegation. Instead, immediately consulting our Designated
Safeguarding Lead so that any appropriate action can be taken to protect the student if necessary. Onl
telling those people that it is necessary to inform; the Designated Safeguarding Lead will consider the
information and decide on the next steps. Not approaching or informing the alleged abuser.

Dealing with disclosures of abuse

Abuse by IH Manchester stafflanteers/homestay hostc Should a child disclose that they have been hurt, harmed
or abused in any way by a homestay host or member of staff employed by or working voluntarily with IH Mancheste
then in the first instance, you must speak to the Designated Safeguarding Lead {Dieg)will ensure that your
concerns are listened to and responded to appropriately. It is essential, that there is a record of all discussion
including the initial allegation made by the child as this evidence may be called upon at a future date.

IH Manchester will make an immediate decision about whether any individual accused of professional abuse shou
0S GSYLRNINARfE &4dzaLISYRSR 2NJ Llzi W2y K2fRQ LISYyRAy3 T
or the Police.

IH Manchester will contact the MCC Designated Offftammerly known as the LADCLocal Authority Designated
Officer) and seek advice and guidance from them. The Local Authority has a duty to comply with the Working Togeth
to Safeguard Children (Jul§IB) guidance from the Department of Health, to have in post, a Designated Officer whose
responsibility it is to cardinate and respond to allegations of professional abuse. IH Manchester offers a commitment
to comply with this requirement. Further infaration on this can be obtained by followittus link

Irrespective of the findingsf the Local Authority or Police, IH Manchester directors will assess all individual cases tc
decide whether a member of staff, volunteer or homestay host can be reinstated and how this can be sensitivel
handled. As has been clearly stated at the begiinin2 ¥ G KA a R20dzYSy iz (GKS OKAf RC
not override any other priorities.

Allegations of Abuse from otherg Should a child disclose that they have been abused by someone outside of the
organisation, whether adult or child, thehdse allegations must be responded to seriously. The first instance is to

speak to the Designated Safeguarding Lead who may have a responsibility to inform the police and the local author
(when appropriate).
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